Apuakomnanuu Lufthansa Group KOppeKTHpPYIOT BBINOJHEHHUE PEHCOB Ha
bnanxauit Boctok

B cBs3u ¢ Texymen cutyanreit Ha biimskaem BocToke aBuakoMITaHUM TPYTIIbI
Lufthansa npuocranasnuBaroT mosietsl B Tenb-ABuB (TLV), betipyt (BEY), AMMan
(AMM) u DOpb6uns (EBL) um oOparHo g0 cy066otei, 7 wmapra 2026 roma
BKJIFOUUTEIIBHO.

Peiicel B Terepan (THR) u oO6patHo OblTM OTMEHEHBI J10 KoHIla Mapta 2026
roza.

Crnenyromue BO3AYIIHbIE MPOCTPAHCTBA HE OYIyT HCIOJIB30BAaThCs A0 7
Mapta 2026 roaa BkiatouuTeNIbHO: M3panns, JIuBan, Mopnanus, Mpak u Upan.

Apmakomnanuu rpynnbl Lufthansa mpuoctaHoBsaT cBou peiicel B JlyOai
(DXB/DWC), Ady-labu (AUH), Jammam (DMM) u Op-Pusn (RUH) u o6parno 110
BOCKpeceHbs, | mapra 2026 roga BKIFOUUTENBHO .

I'pynna Lufthansa moCTOSIHHO OTCIEXUBA€T W OICHUBAET CUTYyallUMI0 C
0e3onacHocThIO Ha biiskHem BocToke v HAaXOAUTCS B TECHOM KOHTAKTE C BIACTSIMU.

[Taccaxxupsl, CTONKHYBIIHUECS ¢ KAKOW-TMOO MPOoOIeMOil U YbU KOHTAKTHBIC
JJaHHbIC YKa3aHbl B OpOHUPOBaHUHU, OYAyT COOTBETCTBYIOIIUM OOpazoM
POUH(POPMUPOBAHBI.

BaxkHoe mnpuMedanue: UTOOBI a/K MOIIA ONEPAaTMBHO U TOJHO
WH()OPMHUPOBATH MACCAKUPOB MO DJIEKTPOHHOM TOYTE B ClIy4ae BO3HUKHOBEHHS
poOJieM ¢ peiicoM, TMoXKaTyicTa, BCerja yKa3blBaiTe KOHTAKTHBIE JJaHHBIC KIIUEHTA
B PNR B hopmare "SSR CTC".

Baxnas wuHpopMamms 00 oOTMEHE pEHCOB B  KOPOTKHE  CPOKH:

IIpu kpaTkocpo4YHOI 0OTMeHe peiica B TeueHUe 48 4acoB (B OTACIBHBIX CIyYasiX:
70 5 nHei) 10 BhUIeTa, Bo Bcex ciaydasx B PNR He Oyner nanpasien ctatyc UN. B
TaKOW CUTyalluud Bbl MOXKETE OCYIIECTBUTH MepeOpoHUpoBaHuE/mepeodopMiieHre
0€3 HeOOXOIMMOCTH 3aIpaliuBaTh O0TKa3.

K nndopmanmonnomy smcry «Mubopmaims 00 0TMEHE pelicOB B KOPOTKUE

CPOKHN»

[IpaBuna Lufthansa Group B oTHOIIEHUU TEePeOPOHUPOBAHMS/U3MEHEHMUSI
YCJIOBHI/BO3BpaTa CpeiCTB 32 OTMEHEHHBIEC PEHCHI.

[Taccaxxupwl, TOCTpajaBmiieé OT OTMEHBI peiica, MOryT OecIuiaTHO
nepeOpOHNPOBATH OWIIETHI WIIH TTOJIYYUTh BO3MEIICHIUE CTOMMOCTH OHIIeTa.

1. Bor MOXETE CaMOCTOSITEIIBHO
oopMuTh IepeOPOHNPOBAHNE/TIEPEOPOHUPOBAHNE/BO3BpAT  CPEACTB  3a
oTMeHeHHbIe pelchl Austrian Airlines/Brussels Airlines/Lufthansa/SWISS B
COOTBETCTBHH C [IOIMTHUKOW B OTHOIIIEHWHM M3MEHCHHI/HECOOTBETCTBHI B
pacOucaHuu JUIS TYPUCTUYECKHUX areHTCTB (OS/SN/LH/LX) .



https://business.lufthansagroup.com/content/dam/b2b/experts/files/LHG_Short-termCancellations_Factsheet_EN.pdf
https://business.lufthansagroup.com/content/dam/b2b/experts/files/LHG_Short-termCancellations_Factsheet_EN.pdf
https://business.lufthansagroup.com/content/dam/b2b/experts/files/LHG_SKCHG_INVOL_Policy.pdf
https://business.lufthansagroup.com/content/dam/b2b/experts/files/LHG_SKCHG_INVOL_Policy.pdf

2. TlepeOpoHHpOBaHUE/BO3BpAT  CPEICTB 32  OTMEHEHHble  peMchbl Air

Dolomiti moxer OBITH odopmiieH B COOTBETCTBHH co
ciaeayronmM  JokymeHTOM.lIpaBuia — 00paOOTKM  JIOITOCPOYHBIX U
KPaTKOCPOYHBIX M3MEHEHUHN pacnucanus

(mepebpoHMpoBaHKe/Iepeo@opMIICHHE/BO3BPAT CPEACTB) B paMKax IPOJAK

typuctuueckuM arenrctsaM (EN) otnenrnHO.

[Ipumeuanue: [lonuTtuka B  OTHOLICHHWH  W3MEHEHUI/HECOOTBETCTBUI
pacnucaHus pacipoCTpaHsIeTCs TOIbKO Ha PEHCHI, KOTOPHIE Y)Ke OBIIIH OTMEHEHBI, U
Ha peichl, KOTOPhIe OBUIM AaBTOMAaTHYECKU NIEPEOPOHUPOBAHBI aBHAaKOMITaHUEH.



https://business.lufthansagroup.com/content/dam/b2b/experts/files/EN_IrregularityPolicy.pdf
https://business.lufthansagroup.com/content/dam/b2b/experts/files/EN_IrregularityPolicy.pdf
https://business.lufthansagroup.com/content/dam/b2b/experts/files/EN_IrregularityPolicy.pdf
https://business.lufthansagroup.com/content/dam/b2b/experts/files/EN_IrregularityPolicy.pdf

